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When Jessica Devenish, president of EPN, Inc.,
approached her mother, Shanna Carnesecca, in
1997 about joining the newest version of the
family collections business, Shanna was on board
immediately — under one condition.

“I told her I didn’t want be in sales,” Shanna
says.

But as she has grown with the business, she just
can’t help but constantly market the company’s
services to merchants and business owners —
putting money back in the local economy.

Now, it’s amazing what has happened to Shanna
in the last eight years.

“She’s the one that is trying to get to know the
receptionist or the office manager wherever she
goes, always trying to build relationships,” Jessica
says.

She helped start the first Carnesecca venture
into the collections business in 1966 with her
husband, Paul, collecting on delinquent accounts
and bad checks. After the business was estab-
lished, she stayed at home to raise her family.
During that time she pursued her natural talent
for painting Western art and Native American
portraits.You can find several of her paintings
throughout EPN’s offices and in Shanna’s home.

Now she is one of the “faces” of E Partner Net
and CheckNet. She is consistently found in busi-
ness offices delivering collected money and solv-
ing collections needs.

But at her heart, Shanna is a mother and a
grandmother. Her handprint is reflected
throughout the company her children and hus-
band started — just as we reflect, to some
degree or another, the traits of our own moth-
ers. For being a mother and grandmother is
Shanna’s first priority.

“We work well together and not all families could say that,” Shanna
says. “It’s because we have learned how to work together.We have
always encouraged our children to communicate with each other.
Disagreements happen, so we work them out face-to-face and then
move on.”

Usually the family enjoys the mountains and high plains of Utah
where they frequently go off-roading in their Jeeps and camping with
the grandchildren. It’s Shanna’s way of building a third generation.

Sharing with them the family way of life — and business.
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