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essica Carnesecca Devenish,
president and CEO of EPN,
Inc., grew up in the collection
business, Her father had more
than 20 years in the business by the time she
was in high s hoal, and the family business
was often the topic of discussion at dinner,
Her father taughe about the importance of
customer service, as well as the ins and outs
of the industry, At 16, while her friends were
looking for jobs in fast food, she was com-
pleting high school work credit hours in her
fathers' affice
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stoodd the business from the ground up, so
she started with filing and eventually moved
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eventually became a sales MAger.
She I.:Ii'H.'!'II'HI a At E;L'l.lr_ul.' office and coordi
nated the client service teams throughout
the company's four Utah offices until the

ariginal company was sold in 1994,

Over the next few years, J:'“in a would
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hamds-on approach and personal touch she
provided,

5a in 1997, she approached her family and
suppested a new venture, With her family
anil the ]11']|!| o Fll'l."u'iul.:l:‘ i r11p||m-r-. that had

alsey missed the lamily association, they pot

back into the collection business and have
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themselves with more options and more

The wonderful times she had growing up in a tight knit Tralian fami

results their recovery is two times the national aver age in their Iv business are the basis of her own family
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ness organizations, ol visur support team

Jessica does all of this while balan ing her own I.||ni|_1. She is mar And we already kenow what Jessica talks to her children about over
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ried to Kelly, and the couple has three children, e Bifnor talsle



